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Design Thinking Podcast Episode DT525 

Die empathische und kreative KI 
Link zur Podcast-Folge: https://gdt.li/dt525  
 
Teil 1 des Episoden-Skripts (bis zur Kapitelmarke bei 11:36) wurde vollständig mit 
ChatGPT, dem Spracherzeugungsmodell von OpenAI, erstellt. Nach der Erstellung des 
Entwurfs haben wir den englischen Text mit DeepL übersetzt und kleinere Anpassungen 
vorgenommen. Beim Lesen des Texts sind wir auch noch manchmal vom Skript 
abgewichen, damit der Text natürlicher zu hören ist. 

Verwendete Inputs und Outputs im englischen Original 

Input: Write a short, informal and engaging summary to a podcast episode about 
how artificial intelligence can have skills like empathy and creativity 

 
In recent years, artificial intelligence (AI) has come a long way. What used to be just a 
futuristic concept in sci-fi movies is now a reality. AI has been integrated into our daily 
lives, from virtual assistants on our smartphones to self-driving cars on the roads. 
 
But one of the most impressive developments in AI is its ability to show creativity and 
empathy. Yes, you read that right - machines can now be creative and empathetic! 
 

Input: Write an introduction to a podcast episode about how artificial intelligence 
can have skills like empathy and creativity 

 
Hello and welcome to the Design Thinking Podcast. In today's episode, we will be 
discussing the development of skills like creativity and empathy in artificial intelligence. 
 
As the field of AI continues to advance, we are seeing more and more examples of AI 
systems that are capable of displaying creative thinking and emotional intelligence. But 
how does this happen? How does a machine learn to be creative and empathetic? 
 
In this episode, we will explore the latest research and developments in AI and discuss 
how these systems are being trained to exhibit creative and empathetic behavior. We will 
also discuss the potential implications of this development and how it may impact the way 
we think about the relationship between humans and machines. 
 
So sit back, relax, and join us as we dive into the world of AI and its developing skills of 
creativity and empathy. 
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Input: Let one podcast host "Ingrid" ask the question if this is all real? Let "Peter" 
answer. 

 
Ingrid: So Peter, is it really possible for AI to develop skills like creativity and empathy? 
 
Peter: Absolutely, Ingrid. While it may seem like a far-fetched idea, the latest research and 
developments in AI show that these systems are capable of learning and exhibiting 
creative and empathetic behavior. 
 
Ingrid: But how does this happen? How does a machine learn to be creative and 
empathetic? 
 
Peter: Well, Ingrid, there are a few different approaches to training AI systems to exhibit 
these types of skills. For example, some AI systems are trained using a process called 
reinforcement learning, where the AI is rewarded for exhibiting the desired behavior. Other 
AI systems are trained using a more traditional approach, where they are given a set of 
rules and examples to learn from. 
 
Ingrid: Interesting. And what are some of the potential implications of this development? 
 
Peter: There are many potential implications, both positive and negative. On the positive 
side, AI systems that are capable of exhibiting creative and empathetic behavior could 
help us to solve complex problems and improve the way we interact with each other. On 
the negative side, there are concerns about the potential for AI to outpace human 
intelligence and potentially even pose a threat to our society. 
 
Ingrid: So it seems like there are both potential benefits and risks to consider when it 
comes to AI developing skills like creativity and empathy. 
 
Peter: That's right, Ingrid. It's important for us to continue to explore and understand the 
capabilities of AI, and to consider the potential implications of these developments as we 
move forward. 
 

Input: Let Peter ask Ingrid to give some examples about how AI can show real 
empathy 

 
Peter: Ingrid, can you give us some examples of how AI systems are exhibiting empathy in 
the real world? 
 
Ingrid: Sure, Peter. One example of this is in the field of healthcare, where AI-powered 
chatbots are being used to provide emotional support to patients. These AI systems are 
trained to understand and respond to the emotional needs of the patient, providing them 
with comfort and support during difficult times. 
 
Another example is in the area of customer service, where AI systems are being used to 
provide personalized support to customers. These AI systems are able to understand the 
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emotions of the customer and provide empathetic responses, helping to improve the 
customer experience. 
 
Overall, we are seeing more and more examples of AI systems being used in a variety of 
different settings to provide empathetic support and assistance to individuals. 
 

Input: Let Peter ask Ingrid, if this is real empathy or only fake 

 
Peter: Ingrid, is the empathy displayed by AI systems real or fake? 
 
Ingrid: That's a good question, Peter. There is some debate among experts about whether 
or not AI systems can truly exhibit real empathy. Some argue that the empathy displayed 
by AI systems is simply a result of programming and cannot be considered real empathy. 
 
Others argue that AI systems are capable of learning and adapting in a way that allows 
them to exhibit empathetic behavior that is similar to what we see in humans. While it may 
not be the same as human empathy, these AI systems are able to understand and 
respond to emotional cues in a way that is similar to how humans do. 
 
Overall, the debate about the nature of AI empathy is ongoing and it will be interesting to 
see how this develops as the field of AI continues to advance. 
 

Input: Ingrid now switches the topic to another important skill in Design Thinking: 
Creativity. Let Ingrid ask Peter how AI system can show they are creative! 

 
Ingrid: So Peter, how are AI systems exhibiting creative thinking? 
 
Peter: Well, Ingrid, there are a few different ways that AI systems are being trained to 
exhibit creative behavior. One approach is through the use of neural networks, which are 
designed to mimic the way the human brain processes information. These neural networks 
are able to learn and adapt in a way that allows them to generate creative ideas and 
solutions. 
 
Another approach is through the use of evolutionary algorithms, which are designed to 
mimic the process of natural selection. These algorithms are able to generate a large 
number of potential solutions and then select the most creative and effective ones. 
 
Overall, there are many different ways that AI systems are being trained to exhibit creative 
behavior, and the field is continuing to evolve and develop new approaches. 
 

Input: Ingrid argues that this is interesting but a bit abstract, Peter shall give some 
examples where AI shows real creative results! 
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Ingrid: This is all very interesting, but it still seems a bit abstract. Can you give us some 
examples of where AI systems are exhibiting creative thinking in the real world? 
 
Peter: Absolutely, Ingrid. One example of this is in the field of art and design, where AI 
systems are being used to generate unique and creative designs. For example, there are 
AI systems that are able to create original paintings and sculptures, as well as generate 
unique designs for clothing and other products. 
 
Another example is in the field of music, where AI systems are being used to generate 
original compositions. These AI systems are able to analyze existing music and generate 
unique melodies and rhythms that are both creative and interesting. 
 
Overall, there are many examples of AI systems being used to exhibit creative thinking in a 
variety of different fields, and the possibilities for what these systems can achieve are truly 
exciting. 
 

Input: Ingrid wonders if this is really creative. She asks Peter if there are any 
examples where the work of an AI actually got a prize not knowing that no human 
being created the artwork. 

 
Ingrid: That's all very interesting, but is the creative work produced by AI systems truly 
original and unique? Have there been any instances where AI-generated art or music has 
been recognized and awarded for its creative merit? 
 
Peter: Yes, Ingrid, there have been several instances where AI-generated art and music 
has been recognized and awarded for its creative merit. For example, in 2018 an AI-
generated painting was sold at a major art auction for over $400,000, and in 2019 an AI-
generated song was nominated for a Grammy award. 
 
These examples show that AI systems are capable of producing creative work that is not 
only unique and original, but also highly valued and appreciated by human audiences. 
While there may be some debate about the nature of AI creativity, these examples 
demonstrate that these systems are capable of producing truly remarkable and innovative 
work. 
 

Input: Ingrid now asks Peter how he is feeling as a human, about machines taking 
over such skills. 

 
Ingrid: Peter, as a human, how do you feel about the possibility of machines taking over 
skills like creativity and empathy? 
 
Peter: I think it's a complex issue, Ingrid. On the one hand, the development of AI systems 
that can exhibit creative and empathetic behavior has the potential to bring many benefits. 
These systems could help us to solve complex problems and improve the way we interact 
with each other. 
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On the other hand, there are also concerns about the potential for AI to outpace human 
intelligence and potentially even pose a threat to our society. As the field of AI continues to 
advance, it's important for us to carefully consider the potential implications of these 
developments and ensure that we are using AI in a responsible and ethical manner. 
 

Input: Ingrid asks again, "what are your feeling? What do you, Peter, feel, right now! 

 
Ingrid: So, Peter, what are your personal feelings about the development of AI systems 
that can exhibit creative and empathetic behavior? 
 
Peter: Personally, I find it both fascinating and a bit unsettling. On the one hand, I am 
amazed by the incredible advancements that are being made in the field of AI and the 
potential for these systems to help us in many different ways. 
 
On the other hand, I also have some concerns about the potential risks and implications of 
these developments. As a human, it can be a bit unsettling to think about machines 
potentially surpassing us in terms of intelligence and ability. 
 
Overall, I think it's important for us to continue to carefully consider the potential risks and 
benefits of AI and to ensure that we are using these systems in a responsible and ethical 
manner. 
 

Input: Ingrid believes that Peter is avoiding the question about his own feelings. She 
thinks that maybe AI is actually not able to show creativity nor empathy and 
therefore she is kind of relaxed. 

 
> Too many requests, please slow down 


